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Criterion 5 — Student Support and Progression

3.1.4 The Institution Has A Transparent
Mechanism For Timely Redressal Of

Student Grievances Including Sexual
Harassment And Ragging Cases

Proof Of Implementation Of

Guidelines Of Statutory And
Regulatory Bodies
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Implementation of guidelines of statutory and regulatory bodies

A. Implementation of guidelines of students’ grievance redressal cell

Students’ Grievance Redressal Cell : Formation as per UGC regulation 2019 and its objectives
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Students’ Grievances Redressal Cell (SGRC)

Right to be heard and treated without bias.

Darjeeling Government College has constituted Students’ Grievance Redressal (SGRC) Committee as per the
guidelines set by the University Grants Commission (Redress of Grievances of Students) Regulations, 2019 published
vide Notification F.No. 14-4/2012(CPP-2), dated 6.5.2019 act 3391 and University Grants Commission (Redressal of
Grievances of Students) Regulations, 2023, It aims at effectively addressing and resolving grievances of the students
on various academic and non academic concerns. All students of DGC have equal access to the Students” Grievance
Redressal Committee to voice their concerns on the following matters.

. Academic matter within the purview of the college (classes, classrooms, library etc.).

. Scholarship issues.

. Discrimination issues based on caste, creed, religion, language, ethnicity, gender or disabilities.
. Basic infrastructural issues.

The college has a zero tolerance policy for any form of grievance.

Ohjective:

. To redress the grievances reported by the students in a judicious and transparent manner.

. To help the students to express their genuine grievance without any inhibition and to timely redress it

. To develop and maintain a conducive educational atmosphere in the college to uphold the dignity of the

students.
Procedure for voicing the grievance.

The grievance form may be downloaded The form may be dropped in the Grievance May be reported directly to the
from the website or procured from the =) | hox installed in front of the main college committee members 0 a written
college office. enirance. form.
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Mechanism of Grievance Redressal and Policy Guidelines
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Students’ Grievances Redressal Cell (SGRC)

Mechanism of Grievance Redressal:

The complaint box shall be unlocked in the presence of convener or any two members twice a month. The grievances are
redressed on priority basis depending on the seriousness of the issue. The committee tries to redress the issue at the
earliest. In all cases the aggrieved student is informed of the measures taken. The departmental issues/grievances are to be
settled at the departmental level. In case the complai is not satisfied then he /she may lodge a written grievance with
the College Students” Grievance Redressal Committee. The basic aim of the committee isto look into the
complaint/grievance lodged by any student, and judge its merit in a strictly confidential manner. The Grievance Redressal
Committee shall communicate its decision within fifteen days of receipt of the complaint. The commi shall meet
every three months or as and when the need arises. Moreover, the committee shall hand over those issues that come under
the ambit of other committee for justifying the issue and work in tandum with the concerned committee.

The grievances concerning to sexual harassment/assault and ragging shall be dealt by the respective committees and does
not come under the purview of the committee. The committee shall not deal with the cases beyond its jurisdiction.

Policy Guidelines:

The committee shall redress the complaint received as per the set guidelines of the UGC. On receipt of the complaints
from aggrieved student/students the committee shall convene a meeting with the aggrieved student and the accused (if
any) and shall hear and judiciously settle the grievance as soon as possible. The quorum for the meeting including the
Chairperson, but excluding the special invitee, shall be five. In considering the grievances before it, the SGRC shall
follow principles of natural justice.

The decision of the committee shall be final and any appeal against the decision shall not be entertained. However, the
committee welcomes any suggestion/suggestions for improving the academic ambience of the college. The committee
shall send its report with recommendations, if any, to the competent authority of the institution preferably within a period
of 15 working days from the date of receipt of the complaint as per the notification of UGC. In case of any false or
frivolous complaint, the chairman may order appropriate action against the complainant.

On the request of the complainant or otherwise, depending upon the severity of the grievance, a disciplinary action is
liable to be taken against the accused. It may be warning, written apology, bond of good behavior, adverse remarks in the
report, debarring entry into a hostel/ campus, suspension for a specific period of time, debarring from holding posts such
as class representative or in worst situation even expulsion as deemed suitable subject to approval to competent authority.
Ifat the culmination of the proceedings before it, the Committee 15 satisfied that the complainant has knowingly brought
false charges against any person. The committee shall take the same disciplinary action stated above.

In case of Non-Compliance with the recommendation of the Students” Grievance Redressal Committee, the committee
shall take necessary and appropriate action as per the set regulations of UGC tll the accused complies with these
Regulations to the satisfaction of the Committee. The cases beyond the capacity of the committee shall be reported to the
higher authority for necessary action
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Drop-box for students to submit grievances

ANTI RAGGING SUB-COMMITEE
Darjeeling Govt

Prof. N. Sherpa -

Prof. P. Singh -

Prof. C. Nasker -

) GPS Map Camera

e
Darjeeling, West Bengal, India
3735+P5H, Richmond Hill, Darjeeling, West Bengal 734104, India
Lat 27.054305°
Long 88.257823°

0/05/24 01:48 PM GMT +05:30

STUDENTS’ GRIEVANCE BOX |
FOR THE GIRLS '

ANTI RAGGING SUB-COMMITEE
Darjeeling Govt. College (=

Prof. S, R.Rai - 8250809227

Prof. N. Pariyar - 9903261757

i |
: &) GPS Map Camera

Darjeeling, West Bengal, India
3735+P5H, Richmond Hill, Darjeeling, West Bengal 734104, India

U M Lat 27.05427°
Long 88.257797°
10/05/24 01:48 PM GMT +05:30
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Institutional website link for submission of grievances :

http://www.darjeelinggovernmentcollege.com/students-grievance-cell.html

Online procedure

http://www.darjeelinggovernmentcollege.com/userfiles/file/Grivance%20form.pdf

Students Grievance Cell

m Document Name Click to View

01

02

Collegiate Students Grievances
Redressal Cell (SGRC)

Grivance form

UGC (Redressal of Grievances of
Students) Regulations, 2023

GRIEVANCE FORM FROM WEBSITE

Students’s Grievance Cell Details as
displayed in college website

Darjeeling Govermment College
Criwvagce Yorm
COMPLAINANT INFORMATION
1 N
1 Grndar (Mak Famale Oeburs
1 Cleppirtist
4 Semmester
5 Roll Na
4G
7. Prasmet Addres:
£ Eoud D
¥ Details of the Grarvance:
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Annual Reports of Students’ Grievance redressal Cell during last 5 years 2018-2023

Annual Report : 2018-19

r
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Memao No Date:

Students’ Grievances Redressal Committee (SGRC)

SGRC. Darjecling Government College provides a sound platform for students 1o voice their
complaints in a free environment. The Students” Grievance Redressal C ommittee was formed in
05/05/2018 as SC/ST/OBC Minority and Students’ Grievance Redressal Committee with the
following members:

Prof Rujas Yonle of the Department of Zoology and Prof. Binay Barman of Bengali Depariment
as JuC 5. The Commi bers wete Professor Amarject Tamang of Mathematics,
Prof. Kishore Biswas of Botany and Prof. Banam Dutta of Mathematics department. The
committee met on 23/5/2018 to keep the students abreast about the functioning of the
Commitiee. The members felt the need of organizing an awareness programme on the procedure
for addressing the grievance of the students. Subsequently it was decided by the committee to
organize a hasic programme for the 2nd year students on the hanism to red the grievance
and the functioning of the ittee. The program was held on 04062018 from 11 am in the
seminar hall with the convener, Prol’ Rujas Yonle highlighting the functioning of the commiltee,
the procedure 1o file a complaint if any and the redressal mechanism.
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Annual Reports : 2019-20, 2020-21, 2021-22
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Students Grievances Redressal Cell (SGRC)

nual Report 2019-202

The grievance committee is formed with the goal of resolving student grievances. To create a conducive
atmosphere and to ward ofT any harassment students sensitization hold prime importance. A meeting of
the students” grievance redressal commitiee was held on 20/09/ 2019. The commitiee discussed in length
the resson for the non receipt of any complaint suggestion by the students. Hence the committee
organised awareness programme on the different issues for the redressal of grievance in the month of
September with the new |sr vear students so that the students become aware of the gricvance redressal
system

Due to Covid 19 Pandemic and the imposition of lockdown the committee could not hold any meeting in
2020 as a result all the activities were stalled.

The academic session 2021-2022 was also disrupted partially due to Covid lockdown. The committee
organized the first meeting after the pandemic on 11/11/202110 discuss reaching out to the students.

Subsequently the committee was able to organize a programme on 19/11/2021 but the attendance of the
students was feeble.,

The annual meeting was held on 11/4/2022 in the ante chamber of the Principals’ office at 2pm. The

members discussed about the functioning of the committee. The complaintsuggestion box was unlocked
only to learn that the there was no complaint dropped.
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Annual Report : 2022-23
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ety
Memo no Students Grievances Redressal Committee (SGRC)

nual Report 2022-20

The Committee (SGRC) is committed to follow the new guidelines issued by University Grants
Commission (Redressal of Grievances of Students) Regulations, 2023 in supersession of the University
Girants Commission (Redress of Grievances of Students) Regulations. 2019 in letter and spirit. In view of
the non receipt of the complaint, the committee met on 10.11.2022 at 2pm in the ante chamber of the
principal’s office to discuss the importance of organizing awareness /sensitization programme for the
students. The meeting was chaired by the Officer- in Charge, Dr. Prajwal Chandra Lama. He stressed the
need of redressing the grievance of the students and to make them voice their gricvance in a free and

secure atmosphere if they have any.

On 12062023 at 12 noon another ing of the Committee was convened at the Ante Chamber of the
Office of the Principal, DGC, 10 discuss the University Grants Commission (Redressal of Grievances of
Students) Regulations, 2023, The members discussed in length the implementation of the new
regulations, The University Grants Commission (UGC) has introduced the University Grants Commission
(Redressal of Grievances of Students) Regulations, 2023 to simplify and improve the mechanism for
handling student grievances. The new regulations supersede the University Grants Commission (Redress
of Grievances of Students) Regulations, 2019, and require all higher education institutions to establish a
Students” Grievances Redressal Committee (SGRC) and appoint Ombudsperson(s) at the university level.
These regulations have been revised in line with the National Education Policy (NEP) 2020. The new
regulations aim to provide an additional forum for redressal of complaints against caste-based
discrimination. However, they do not replace the other regulations and guidelines issued by the UGC to
ensure that no student is discrimmated against based on their caste, creed, religion, language, ethnicity,
gender, or disabilities. To make the new regulations inclusive, the UGC officials have ensured that the
gricvance committees have representation from women, SC. ST, and OBC members. This was not
prov id@ for in the previous regulations. The committee decided to co-opt the members as per the new
regulations. The meeting ended with a vote of thanks 1o the chair. The SGRC, DGC is committed 1o create

informed students capable of addressing their rights, voice their grievance at the same time committed to
discharge their duty sincerely.

= St

Convenor,

Students Grievances Redressal Committee i _OlTlccr in Charge
Darjeeling Government College DW“""ES:;‘::;"::“‘ Siin

Officer-in-Charge
Darjecting Gewvi. College




Government of West Bengal Phone / Fax = (0354) 2254078
Office of the Principal Emﬂ_mpﬁnmmﬁﬂg
Darjeeling Government College = : '
Darjeelng - 724 101, West Bengal. INDIA.

Minutes of the Meetings Held by Student Grievance Redressal Cell
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Timely Redressal of Grievances
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In meetings conducted by Grievance Redressal committee, it is mentioned
that the committee opened and checked the grievance redressal box from
time to time but no grievance was submitted. Above are samples of such
mentions.
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B. Implementation of guidelines of Anti-Ragging Committee
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The Anti-Ragging Committee I

Back to i i ; P 2 z
5 The Anti-Ragging Committee is constituted to ensure compliance
Previous
Section with the provisions of the regulations as well as the provisions of
any law for the time being in force concerning ragging; investigate
Syllabus complaints and also, monitor and oversee the performance of the
Anti-Ragging Squad in prevention of ragging in the institution. The
old Anti-Ragging Committee is responsible for inculcating a culture of
Question : : ; ;
P Ragging Free Environment on Campus. The Anti-Ragging
aApers
Committee is involved in designing strategies and action plan for
Anti curbing the menace of ragging in the college by adopting an array
Ragging of activities. The committee is also responsible for conducting
Cell awareness programmes from time-to-time on campus. The college
has an Anti-ragging committee, constituted as per the existing UGC
Stl_.ldenl:s norms. At the beginning of every academic year both the fresher
Grievance
Cell and senior students of the college are made aware of ragging
related rules and regulations. The committee conducts awareness
Students programs to educate students about the fatal effects of ragging and
Counseling to inculcate a culture of respect and inclusivity. The Institution is
Cell
committed to ‘Zero Telerance Policy' to ragging. The college has
mechanism to deal promptly, sensitively and confidentially,
FPlacement
Ccell matters that are ragging related and take necessary action. The
committee functions actively; and fortunately, Darjeeling
Shall Government College do not have any recorded case of Ragging. The
Development campus is ragging free.
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Policy Guidelines followed by Anti Ragging Cell

The anti-ragging
Committee/Squad will
be guided by:

| Document Name Click to view

+

01 SUMMARY OF UGC REGULATIONS Download

Regulations on Curbing the Menace of &,
ragging in HEI-2009 Download

WEBSITE LINK FOR ANTI-RAGGING CELL :

http://www.darjeelinggovernmentcollege.com/anti-ragging-cell.html

LINK FOR REGULATIONS FOLLOWED BY ANTI-RAGGING COMMITTEE :

http://www.darjeelinggovernmentcollege.com/userfiles/file/summary ugc regulation.pdf

http://www.darjeelinggovernmentcollege.com/userfiles/file/Regulations_on Curbing the Menace of ragging in_HEI-2009.pdf
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Present Anti-Ragging Committee List as Notified in the college website

Members of Anti-
Ragging Committee
(2023-2024)

SINo | Members ap 2] Position

Assistant Chiiverise
1 Shri. John Kapil Professor, Nodal
Chettri Department of .
iy i Officer
Political Science
Assistant
Smt. Sudha Professor
2 Lama, Department of Membne:
History
Associate
Dr. Prabir Professor,
3 ' Memb
Kumar Sen, Department of cmber
Chemistry
Assistant
: Professor,
4 Dr. Rujas Yonle, Department of Member
Zoology
Assistant
5 Smt. Yashowika Professor, Mombies
Subba, Department of
English
Assistant
Dr. Ghambir Professor,
6 = . b
Dhoj Subba, Department of Metnber
philosophy
Assistant
Smt. Kesang Professor,
i Sherpa, Department of Member
Botany
Associate
Profi A
8 Dr. Subrata Kar, ogs Member
Department of
comimerce
Assistant
D, Professor,
9 Shraddhanjali ! Member
Singh Department of
' Hindi
10 Smt. Norjin Non- Teaching Memtics

Tshering Bhutia, Staff,

Qalel,
o
ot }Vﬁk%
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The college also has an Anti Ragging Squad

(O © #tps://dgc.ac.in  +

Anti-Ragging Squad
The Anti-Ragging Squad
member work under the
supervision and guidance
of the Anti-Ragging
Committee and engage in
continuous vigilance in
places like hostels,
canteens, classrooms, other
campus spaces and places
of student congregation to
keep a vigil and prevent the
incidences of ragging, if
any, and report them if they
happen. The squad role is
also to educate the students
at large by adopting various
means about the menace of
ragging and related
punitive action against
students indulging in such
prohibited activities. As per
the directions of related
Anti—-Ragging regulations,
an Anti -Ragging Squad is
constituted with the
following faculty members
to keep continuous watch
and vigil over ragging so as
to prevent its occurrence in
the premises of the college
and hostel.
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List of Members in Anti Ragging Squad displayed
in college website

Anti - Ragging Squad
Member.

SINo | Members | Department Position

Dr. Prabir Kumar Associate Professor,

1 Department of Member
Sen :
Chemistry
— Assistant Professor
Shri. Nirmal
2 Depariment of Member
Subba X
Economics

i sistant es
Dr. Salim Masud Assistant Professor,

3 Department of Member
Molla Mathematics
i Assistant Professor,

4 Shraddhanjali o Member

: Department of Hindi

Singh,

5 Shri. Kabi Assistant Professor, Meniliat
Basnet Department of Nepali
Smt. Kesang Assistant Professor,

8 Sherpa Department of Botany Bariben
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The students are instructed to submit anti-ragging declaration at the time of
admission

In compliance of the UGC
Regulations, it is
compulsory for each
student and every parent to
submit an online Anti-

Ragging undertaking
affidavit every academic
year declaring

noninvolvement in ragging
activities or any other
violent form of behavior

“Ragging Is strictly
prohibited in and around
the campus and hostel.”

Students in distress due to
ragging-related incidents

can contact:
The Officer-in-Charge,
Darjeeling Government
College

or

John Kapil Chettri, Nodal
Officer/ Convener Anti
Ragging Committee

Mobile Number: 8967100882

For any other information
regarding ragging, please
visit the UGC website 1.e.
www.ugc.ac.in and
www.antiragging.in
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Sample of anti-ragging affidavit forwarded to anti-ragging

nodal officer through email

5 haitstakes srsenshotanwis X M } - nedalan 's £ - 2
<« C & htipsmailgocglecom /mail/u/t/#nbox & il
& MewTan
= M Gmail Q, search mail T 6o ® o
B & 45-BCOOISE € ¥ B
& Compose
Nikita Giri Fwd: antiragging affidavit - ——- antirzgEng < Jun
K Inbox 457
Pemasang Pakhrin Fwd: antiragging affidavit 1 antiragging <info Jun
1r Starred
Rodha Rai Fwd: antiragging affidavit - 1. antiragging <infiod dunt @
{0 Snoozed
Pratiksha Fwd: antiragaing affidavit Fram: antirsqging «< Jun1
B Sent ]
0 oDuefts Prakriti Rai Fued: gging affidavit - Ferveardad 1 -——-— From: antiragging <info@artira.. Junt
v Mo Smriti Sharma Fwd: antiragging affidavit Forwarded me From: antiraggng Jun1
Ashwin Khawas Fwd: antiragging affidavit - Fonwardad message —-——-—— From antiragging dunt +
Labels + =
Pratiksha Tamang Fwed: antiragging affidavit Forw: From: antiragg Jun
Mikita Limbu Fwid: antiragging affidavit - ———— Forwardad mes From: antiragging Jun
Aakriti Gurung Fwd: antiragging affidavit Forwar From: antiragg dunt
Roshni Ray Fwd: antiragging affidavit Ferwardad ¢ Fram: antirsgging dunt
Pratikcha Tamang Fwd: antiragging affidavit - ———— Forw - From: antiragging Jun1
Anti Ragging Undertaking dun
M G 202 5 3

5 howw s take & seresnshof anwin X
& c &
& MewTan

Il

M Gmail

& Compose

K Inbox 497
1r Starred

{0 Snoozed

B Sent

0 Omfts

~  More

Labels +

M st ant

ail.gocglecom/mail/u/t/#mnboeF

Q Sea

'S

rch mail = o @ = @
B © @ B m < > B

Fwd: antiragging affidavit inka: s (=B

Sonam Tamang <sonamlamang?

sonam Sl FeTy T : ¢

[ 1

———— Forwarded message ———
Fram: antiragging
o day 31

Subyect antraggng affiday
To: <3onamiamangid2

Hi Sanam Tam:
Thark you for

1
This smafl step will help us to make a ragging free campus all around our country that will make students life esser and safe to enfoy the collegs

ing Anfiragging A

n any case you need help from us, kindly call ou number

Natonal Anti Ragging Help Line:
180-180-5522

ng datzils are 23 helow 3

g g

_j W:/—- =
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Annual Report of Anti-Ragging Committee
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Darjocling CGovernmont College
Anti- Bagping Committes Report

The Aui-Ruggleg Cisnmibien is ccostifind 10 ensure complinnes wil the provision af ibe rpulibons w well
1 dhe i of oy b o the fme being i foece conceming mgzme: mvestipse compaines sl ol
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Kinm of Gagklin dnd sy SWOeids Gonni gutlly OF SREagE B eUCh s dre o be dedll wilh seerily. The
Crmmittce hus o vision e Baild @ mpging free envimamens by metilling in the sudents the value, of empethy,
computan, talencs und senit ring them i becama responsihle eitivens. of he seciety m which they heleag.

Rupghag consehumas, o r miss of any menton by sy one sunlans o sudons an;

® Ay i ol indlaling, kg of baudling with tudnss
= Aayact which is Fikely sy e, B, pevbalngiial fusr s ansiee
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beirg
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* Asyoctof Kinh i i i
* Aay st of wilawTul gssembdy with e Lesh Or cotsginecy b agging,
OBJECTIVES:
® To Prodibe, Prevenrand Adisess any and alf facs and fssnoes of Raggiog o aod aoond e collegs
campus.
® T echicere the susdents theomt the detmmanising aflfects of Ragging.
& T croate swirrmess shest the cansequences and prmishments s the sadets before they ure found
e i g i i s 4,
# T encure all the sossd chuck ¥igil cvet instaness of gl 56 58 b pRvimil ity coourrence,
= To prosaapiby anil effecrively deal with incidents i vagging hrosmght 10 the motics of he commiies
FUNCTIONS

& Try ekfress the crmplaines recetved fm the stusenes, nnduct o immedisne enquiry fera the meident
and saibunit o coport 1o the Aui- Rageing Commities along vt te puaistiment deomed (i for the
iffendons,

i af s ning e a1l the snadiins af th col lgo.
®  Tioceoiden Deopen soninues, forksbips and et SWHnss progri s oionl e sndees shai e
efiiects arel crmsequenss i o the iy an ey livee o bath e sictime and the peretrmrs
& To prvide studenty with inforalion regading the comact deteils of the personis) respsible e
ing I i Ll sl

® To ke all ecesary mestees fo the preventin of Raging iside md sutside: the catpos byt
snosts o ihe collez
* Toconduel regebe mectings b discuss i any fonm of Rogging i going asoctived.

The Anti-Risgging Commithee for the Arademic Vear M25.20124

A1 | Warrne of the Focuy Desigmetiim Thpartrment
|| De B Lanw OiterinChargs e ol the
Lbatfecting Goveramere Tnsiinution
Cullago

3| Assistat Profiseer Join Kapil Chew Coavener i Mookl | Fulitieal Seicace
et

3 | Associns Profssor Sikisai Bar el Conitznis

4| Associss Profeco Brabic Kuiar S Memuber Cliemisiey

§ | aveistant Profecor Jujas Yanle Member Py

6 | dssistane Protessor Yochowikn Subbe | Member Exglish

7 Auslsrane Presfessos Gambiie Dhn) Sihhs Mlmber Hhilleophy

4 | Assistanl Professor Keveis Shrp ek Doty

| Assist ot Prafessor Sodie Lama Meanber sy

1| Assistans Prafesser Shraddianali Wb

11| St Mewjin Trhering Bisatia Member

Anti-Ragion: Swed
The: Arsi-Ragzing Squd member work under the sanery mion ad guitimes of the Anti-Raggms Commities ad
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Annual Report of Anti-Ragging Committee

A et the direceims of rehited Antl- Ragpme requlaticns, v At -Razging Souad is conscmed  with the
towing Proulty aninbers o by custisons wand amd gl wee mesng i 0 e s s in
premings ul the cxllepe and uvic)

At - Raggig Sewad Mevbir.

£, Prabir Kisreir Sen, Avsockar: Prifiesoe, Depamms of Chemisiry - Mamher

il Kali Pt A istuse Priskessr, Depuanieei of Nepill— Mesier

i Mepad Miolls, Assistont Profizsor, Do ines of Malbcimiios-Moosber
ldhsifali Smgk A ssbasar Pridesscr. Degamem of Hindi Member
Sud. sz Sherpa. Assistam Profoeson, Dopartnent of Buiosy -Meaube

B
-]

Heport

The college bis an Anri-ragging commines, constineed as per she siisting VO oo, At de begianing of
sy sl yeus bous the Cresher s senlur suidens ol the college ane wae swane uf gl g reloed raks
sl egkations, The Comminee Comiics awanRness i cdicae sudenn ahi the s e of
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Annual Report of Anti-Ragging Committee

Winar o the: crRperiring sereening o win il on Rigzing

Asvarsns tallcs i e ieiass of Ragging

As w1 meke the studems aware of the college’s “Farm Trlcrance” Poliy and sensitize the studcnts ahout the
il s and comsequesices of Bagging, (osters sl lomers i dillsea) et ol the alege caopus | sspecialy
the entrances) arz displayel.

i
Wi

Thoe s bitulion bras a dedivatind cooipbain box 1or studects W register eircomplalots fogarding sy ieidenl o
Ragging, The complant bow. i megulurly manitered by the Anii — Bugging Committes, Tormrstely il dute the
college Buis ot received sy complaints of Ragpng, The institulion is prood to deckare il a Raggting free cangpus
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Annual Report of Anti-Ragging Committee

Ragging - Complaint box

Ragging free campus

Meeting of the Anti Ragging Commitiee are regularly held to discuss the upcoming awareness programs,
initiatives and to discuss the latest regulations issued by UGC, Government and affiliating University and steps
to implement such relevant directions.

The Anti — Ragging Squad regularly inspects the campus premises and Hostels to keep a vigil and prevent the
incidences of ragging. The squad coordinates with the Anti-Ragging commitiee to keep the campus free from
any incidences of ragging.

Darjeeling Government College is proud to have a ragging free campus and the credit for this belongs to the
sincere efforts of all stakeholders.

Report prepared by

John Kapil Chettri,

Assistant Professor, Depi. of Political Science
Convener and Nodal Officer

LINK FOR ANNUAL REPORT OF ANTI-RAGGING COMMITTEE :

http://www.darjeelinggovernmentcollege.com/userfiles/file/Report%200f%20Anti%20Ragging%20Committee.pdf
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C. Implementation of guidelines of Internal Complaints Committee
1CC,

Details of Internal Complaints Committee , regulations, mechanisms displayed in the Darjeeling
Government College website

Website link FOR ICC http://www.darjeelinggovernmentcollege.com/internal-complaints-committee.html
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Policies and Guidelines followed by the ICC

Internal Complaints Comitte

The PoSH Act, 2013 and the University Grants Commission (Prevention, Prohibition and
Redressal of sexual harassment of women employees and Students in Higher Educational
Institutions) Regulations, 2015 mandates the formation of an Internal Committee (IC) or
Internal Complaints Committee (ICC) by an order in writing in every college. The main
objective behind the formation of the Committee is to address the discriminatory behavior
and sexual harassment lodged by any member of the college (teaching, non-teaching, and
students) of which he or she observes or becomes aware. The committee after inquiring also
advises the authority to take necessary remedial actions including punishment against the

offender.

The Internal Complaints Committee will be guided by:

SINo. | Document Name Click to View

(THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE

oL (PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013)
02 (The Gazette of India_Ministry of Women and Child &
Development, 2013) Download

{

e

03 (The Gazette of India_Ministry of Law and Justice,April 2013)

Download

04 (Handbook on Sexual Harassment of Women at L
Workplace_(Prevention, Prohibition and Redressal) Act, 2013) Download

(UGC (Prevention,Prohibition and Redressal of Sexual i
05 harassment of Women employees and Students in Higher DowI;loa d

Educational Institurions)Regulations, 2015)
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List of members of ICC notified in the college website

01

02

03

04

05

06

08

09

Dr. Sujata Rani Rai, Associate Professor and Head, of
Nepali

Dr. Prabir Kumar Sen, Associate professor and Head, of
Chemistry

Prof. Dewki Limbu, Assistant Professor of Geography

Prof Nisha Tamang,Assistant Professor of Geography

Prof. Shraddhanjali Singh, Assistant Professor of Hindi

Mrs. Norjin Tshering Bhutia , Translator,

Mrs. Tshering Doma Bhutia , Group-D Staff (Chemistry)

Mr. Tej Kumar Thapa , Child Protection Officer & Senior
Lead,Anugyalaya Darjeeling Diocese Social Service
Society, Divyavani, Near Loreto Convent South Gate,
Loch Nagar,

Mrs. Ritika Gurung, (B.A. L.L.B. Hons), Advocate,
District & Session Court,

Presiding Officer

Internal member

Internal member

Internal member

Internal member

Office Staff
Representative

Non-Teaching Staff

Representative

Member of NGO

(Legal Advisor)

SLNo. | Name Position | Phone number & Mail id

Phone No.9933020442,
Email ID. sujataranirai@gmail.com

Phone No. 9883242855,
Email ID. wbespks@gmail.com

FPhone No. 9002631899,
Email ID. devvsa@gmail.com

Phone No. 99832091510,
Email ID.
tamangneesha@gmail.com

Phone No. 9836014105,
Email ID.
singh.shraddhanjali@gmail.com

Phone No. 9635411680,
Email ID.
norzeenbhutia@gmail.com

Phone No. 9933494233

Phone number. 96351-67500
Email Id: kumar.tez@gmail.com

FPhone No. 62950-23825,
Email ID.
ritikagurung38@gmail.com

LINK FOR POLICY DOCUMENTS AND GUIDELINES OF ICC :

https://www.indiacode.nic.in/bitstream/123456789/2104/1/A2013-14.pdf

https://wcd.nic.in/sites/default/files/Sexual-Harassment-at-Workplace-Rules.pdf

https://wcd.nic.in/sites/default/files/Sexual-Harassment-at-Workplace-Act.pdf

https://wcd.nic.in/sites/default/files/Handbook%200n%20Sexual%20Harassment%200f%20Women%20at%20

Workplace.pdf

https://saksham.ugc.ac.in/content/downloads/7203627 UGC regulations-harassment.pdf
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Details and procedure displayed in college the website to help with the complaint lodging to ICC

WHO CAN PUT UP THE COMPLAINT

Any aggrieved woman who has suffered harassment at the workplace (Darjeeling)can approach ICC.
O Aggrieved woman includes:

a. Woman who is an employee, or

b. Someone visiting the workplace, or

c. Student (any gender)

Procedure for complaint

() In case of any sexnal harassment, as stated hy the law the Complainant must give a written
complaint in the given format by the College.

(O For OFFLINE :The Complainant can take the form from the College office or college website
and put it in the drop box of the ICC/Greevance Redressal Comumittee.

O For ONLINE email it to the provided email ID of the ICC, which is
iccdge23@gmail.com. (ICCDGC23@gmail.com)

() Only written complaints will be considered. Any other form of complaint other than
written will not be accepied.

In special cases, if the complainant is unable to write, the complaint may be oral. In such

cases, it shall be documented in writing by the ICC member receiving the complaint and the

same shall be authenticated by the complainant under her dated signature or thumb

impression, as the case may be. The members of the Committee shall maintain

confidentiality about the proceedings conducted by them.

(j)‘«*‘,’rﬁ’ <

Officer-in-Charge
Darjecting Gewvi. College




Government of West Bengal Phone / Fax . (0354) 2254078

Office of the Principal _ . S35 S254and

Darjeeling Government College Ealy dorincagn oD
g Darjeeling - 734 101, West Bengal. INDIA.

WHERE ?
The campus of a HEI including-

() Any department, organization, undertaking, establishment, enterprise, institution, office, branch
or unit that is established, owned, controlled or wholly or substantially financed by funds provided directly or
indirectly by the appropriate HEIs;

(0 Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIS;

(O Any place visited by the employee or student arising out of or during the course of employment

or study including transportation provided by the Executive Authority for undertaking such journey for
study in HEIs.

WHAT CONSTITUTES SEXUAL HARASSMENT?

In case of Vishakha v. the State of Rajasthan (1997), it is defined as follows:

*Sexual harassment includes such unwelcome sexually determined behaviour (whether directly or by implication) as

a) physical contact and advances;

b) a demand or request for sexual favours;
c) sexually-coloured remarks;

d) showing pornography;

e) any other unwelcome physical, verbal or non-verbal conduct of sexual.”

Categories/type of harassments in the College premises

. WP

B g
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Responsibilities of ICC displayed in the college website :

Responsibility:

The ICC is responsible for
1. Creating awareness about sexual harassment and promoting a culture of zero tolerance for such
behavior within the College.

. Drafting an organizational policy on Prevention of Sexual Harassment (PoSH)

. Working towards creating a safe and respectful workplace for all employees and students.

. Receiving complaints of sexual harassment in any form

. Conducting Enquiries And making recommendations and resolutions

. Keeping the identity of the complainant confidential.

=l o M & W N

. After the inquiry is completed, the result and subsequent findings and suggestions for the ultimate

action against the respondent will be given to the appellate body of the Institution for further action.

The official email of the Committee is iccdgc23@gmail.com.
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Notice Board of Sexual harassment of women at workplace ( Prevention, Prohibition and
Redressal Act. 2013) disnlaved at the college nremise
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L L ]
Composition of ICC
—
GOVERNMENT OF WEST BENGAL Phone:(354-2254078
OFFICE OF TIE PRINCIPAL 0354-2254019
DARJEELING GOVERNMENT COLLEGE  Fax 103542254078
DARIEELING-7M101 Fmail dge principali@gamil.com
L
Memo no.276/1-7/23 date.28/6/2023
As per UGC puidelines the Internal Complaint Commitiee has been reconstituted with the following
members as per the Sexual Morssment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 and UGC (Prevention, Mrohibition and Redressal of Sexual Harassment of
Women employees and students in Higher Educational Intuitions) Regulations, 2015.
The term of the commiltee in for three years for the Jate of issue of this Notice (except for the
existing members),
Presiding Officer: Dr. Sujatn Rani Rai, Associnte Professor and Head,
P.G Departiment of Nepali,
Darjeeling Government College,
Darjeeling -734101,
Phone No,9933020442,
Email ID. sujstaraniraiidgmail.com
1. Member i Dr, Prabir Kumar Sen, Associnte professor and Head,
(Teaching) Department of Chemistry,
Darjeeling Gavernment College,
Darjeeling-734101,
Phone No. 9883242855,
Email ID, whespks@gpmail.com
2. Member : Prof. Dewki Limbu,Assistant Professor of Geography,
(Teaching) Darjeeling Government College,
Darjeeling-734101
Phone Mo, 900263 1899,
Email 1D, devvsa@emall.com
3. Member 5 Prof Nisha Tamang.Assistant Professor of Geography,
(Teaching) Darjeeling Government College,
Darjeeling-734101
Phone No. 99832091510,
Email ID. tamangneesha@gmail com
4. Member - Prof.Shraddhanjali Singh,Assistant Professor of Hindi,
(Teaching) Darjeeling Government College,
Darjeeling-734101
Phone No. 9836014105,
Email 1D, singh shraddhanjali@@gmail com
5. Member y Mrs. Norjin Tshering Bhutia , Tennslator,
(Non-Teaching) Darjeeling Government College,
Darjeeling-734101
Phone Mo, 963541 1680,
Email 1D, porzeenblwtinggmail com
o e,
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> Government of West Bengal

Office of the Principal

Darjeeling Government College
Darjeeling - 7324 101, West Bengal, INDIA.

Phone / Fax . (0354) 2254078
(0354) 2254019
Email : dgc principal@gmail com

6. Member
(Non-Teaching}

7. External Member :
(Member of NGO)

8. Extermal Member :
{Legal Advisor)

Mrs, Tshering Doma Bhutin Group-D Staff,
Department of Chemistry,

Darjecling Government College,
Darjeeling-734101

Plhone No, 9933494213,

Me. Tej Kumar Thapa , Child I"rotection Officer,
Anugyalaya Darjeeling Diocese

Social Service Soclety, Divyavani,

Near Loreto Convent South Gate,

Loeh Nagar,

Darjeeling- 734101,

Mrs, Ritika Gurung , (1A, L.L.1. Hons),
Advoeate, District & Session Court,
Darjeeling,

Chamber: 2 Floor Milkyway Hotel Bullding.
Ladenla Road, Darjeeling.

Phone No, 62950-23825,

Email 1D, ritikagunumngld 8@ pmail com
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Government of West Bengal Phone / Fax . (0354) 2254078

Office of the Principal _ |, (0354) 2254019

Darjeeling Government College Eral; dompincpGeraiogm
Darjeeling - 7324 101, West Bengal, INDIA.

Complaint form of ICC

Internal Complaints Committee (1CC), Darjeeling Government College Complaint Form

Name of the Complainant/Informant/Observer:

Department/Semester(optioml): Contact No.

Roll no/Regn Nofaptional) Email Id:

Type of Incident: - Observed/suspected / Reported:

Date & Time / Period of the Incident/Violati

Place of Violation/Incident:

Nature of the Incident: Abuse/ Har 1t/ Molestation/Assault:

Description of the Incident (through informant/Observer or by the Victim):

Detail of the Alleged Person:

Name: Age: Gender:

Designation of the Alleged Person:
College Office Staff / Non-Teaching Stafff Hostel Staff/ Teacher/Student/ Parent/Guardian/any

other:

Signature of Complainant/Legal Heir/Rep wative of Complai with date:

Intermal Complante Commitier, Dufeeting G College, Dafueling-734101
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