
 

   

 

 

Criterion 5 – Student Support and Progression 

 

 

 

 

 

 

 

  

Proof Of Implementation Of 
Guidelines Of Statutory And 

Regulatory Bodies 

5.1.4 The Institution Has A Transparent 
Mechanism For Timely Redressal Of 
Student Grievances Including Sexual 

Harassment And Ragging Cases 



 

   

Implementation of guidelines of statutory and regulatory bodies 

A. Implementation of guidelines of students’ grievance redressal cell 

 

 

 
 

  

Students’ Grievance Redressal Cell : Formation as per UGC regulation 2019 and its objectives 



 

   

 
 

 
 
 
 
 
 

Mechanism of Grievance Redressal and Policy Guidelines 



 

   

 
 
 

 
 
 

 

 

Drop-box for students to submit grievances 

 



 

   

 
 

 

Institutional website link for submission of grievances :  

http://www.darjeelinggovernmentcollege.com/students-grievance-cell.html 

http://www.darjeelinggovernmentcollege.com/userfiles/file/Grivance%20form.pdf 

 
 
 
 

 
 
 
 

 
GRIEVANCE FORM FROM WEBSITE 

 

 
 

 

Online procedure  

Students’s Grievance Cell Details as 
displayed in college website 



 

   

 
 
 

Annual Report : 2018-19 

 
 

 
 
 

 

Annual Reports of Students’ Grievance redressal Cell during last 5 years 2018-2023 



 

   

Annual Reports : 2019-20, 2020-21, 2021-22 
 

 

  



 

   

 
Annual Report : 2022-23 

 

 



 

   

 
 

Minutes of the Meetings Held by Student Grievance Redressal Cell  
 



 

   

 
More Minutes of the Meetings Held by Student Grievance Redressal Cell  

 



 

   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

More Minutes of the Meetings held by Student Grievance Redressal Cell  
 



 

   

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 

 

Timely Redressal of Grievances 

In meetings conducted by Grievance Redressal committee, it is mentioned 
that the committee opened and checked the grievance redressal box from 
time to time but no grievance was submitted. Above are samples of such 
mentions. 

 



 

   

B. Implementation of guidelines of Anti-Ragging Committee 
 

 

 
 

 
 

 
 



 

   

 

 

 

  

 

WEBSITE LINK FOR ANTI-RAGGING CELL : 
http://www.darjeelinggovernmentcollege.com/anti-ragging-cell.html 

LINK FOR REGULATIONS FOLLOWED BY ANTI-RAGGING COMMITTEE : 

http://www.darjeelinggovernmentcollege.com/userfiles/file/summary_ugc_regulation.pdf 

http://www.darjeelinggovernmentcollege.com/userfiles/file/Regulations_on_Curbing_the_Menace_of_ragging_in_HEI-2009.pdf 

 

  

Policy Guidelines followed by Anti Ragging Cell 



 

   

 

 
 

 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Awareness regarding Anti-Ragging in College Campus 



 

   

 

 

 

 
 
 
 
 

Present Anti-Ragging Committee List as Notified in the college website 



 

   

 
 
 

 

The college also has an Anti Ragging Squad  



 

   

 

 

 

 

 

 

 

 

 

  

List of Members in Anti Ragging Squad displayed 
in college website 



 

   

 

 

 

  

The students are instructed to submit anti-ragging declaration at the time of 
admission 



 

   

 

 

 

 

 

Sample of anti-ragging affidavit forwarded to anti-ragging 
nodal officer through email 



 

   

 

 

 

 

 

Annual Report of Anti-Ragging Committee 



 

   

 

 

 

 

 

 

Annual Report of Anti-Ragging Committee 



 

   

 

 

 

Annual Report of Anti-Ragging Committee 



 

   

 

 

 

LINK FOR ANNUAL REPORT OF ANTI-RAGGING COMMITTEE : 

http://www.darjeelinggovernmentcollege.com/userfiles/file/Report%20of%20Anti%20Ragging%20Committee.pdf 

 

  

Annual Report of Anti-Ragging Committee 



 

   

C. Implementation of guidelines of Internal Complaints Committee 
(ICC) 

Website link FOR ICC  http://www.darjeelinggovernmentcollege.com/internal-complaints-committee.html 
 

 
 
 

 
 
 

Details of Internal Complaints Committee , regulations, mechanisms displayed in the Darjeeling 
Government College website 



 

   

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Policies and Guidelines followed by the ICC  

 



 

   

 

 

 

 

LINK FOR POLICY DOCUMENTS AND GUIDELINES OF ICC : 

https://www.indiacode.nic.in/bitstream/123456789/2104/1/A2013-14.pdf 

https://wcd.nic.in/sites/default/files/Sexual-Harassment-at-Workplace-Rules.pdf 

https://wcd.nic.in/sites/default/files/Sexual-Harassment-at-Workplace-Act.pdf 

https://wcd.nic.in/sites/default/files/Handbook%20on%20Sexual%20Harassment%20of%20Women%20at%20
Workplace.pdf 

https://saksham.ugc.ac.in/content/downloads/7203627_UGC_regulations-harassment.pdf 

  

List of members of ICC notified in the college website 



 

   

 

 

 

 

 

  

Details and procedure displayed in college the website to help with the complaint lodging to ICC 

 



 

   

 

 

 

 

 

  

Details and procedure displayed in college the website to help with the complaint lodging to ICC 

 



 

   

 

 

 

 

 

  

Responsibilities of ICC displayed in the college website : 

 

Notice Board of Sexual harassment of women at workplace ( Prevention, Prohibition and 
Redressal Act, 2013) displayed at the college premise 



 

   

 

 

 

 

 

 

Composition of ICC 



 

   

 

 

 

 

 

 

  

 

 



 

   

 

 

 

 

 

 

 

Complaint form of ICC 


