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Feedback From Teachers (2022-2023)
The feedback form is intended to collect information relating to the teacher’s satisfaction with the curriculum,
teaching, learning, evaluation, and infrastructure.

The feedback received from 109 teachers has been analyzed as below:
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The administration is teacher-friendly.

The College provides adequate
opportunities and support to faculty
members for upgrading their skills an
qualifications

ICT facilities in the College are adequate
and satisfactory

Separate space in the College Canteen is
available for the teachers
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Feedback From Teachers (2021-2022)

This form is intended to collect information relating to your satisfaction with the curriculum, teaching,
learning, evaluation, and infrastructure.

The feedback report collected from 112 teachers has been analyzed below:
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The environment in the College is
conducive to teaching and research.

The administration is teacher-friendly.

The College provides adequate
opportunities and support to faculty
members for upgrading their skills an
qualifications

ICT facilities in the College are
adequate and satisfactory
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Separate space in the College Canteen
is available for the teachers

The toilet/washrooms are properly
maintained

Safe drinking water is available

The classrooms are clean and well-
maintained
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The IQAC is working well to promote
quality in the institutions
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rion 1.4 — Feedback System

The feedback has been collected for the following
years:

2018 -2019
2019 —-2020
2020 -2021
2021 -2022
2022 - 2023
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Criterion 1.4 — Feedback System

Feedback analysis report submitted to appropriate bodies
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ACTION TAKEN REPORT
Based on the Feedback Report from The Students and the Teachers

(2022-2023)

After analyzing the feedback reports from the students and the teachers, the following action
was taken by the College.

1. Most of the students were satisfied with the completion of the syllabus and the study
environment, yet the heads of departments were advised to look into the day-to-day
activities of the departments to help the students fare better.

2. The need for smart classrooms is felt by both the teachers and students. In this regard, the
College Infrastructure Committee has already prepared a list of infrastructure submitted by
the departments to the College authority for further action.

3. The problem of hygiene in the College has been a long-standing problem. The College has
only two sweepers (out of 7 posts) who are unable to keep the huge area of the College
clean. The maintenance of hygiene in the washroom is the responsibility of the user and the
cleaner. Hence the Student Health and Hygiene Committee was asked to raise awareness
about their responsibility to the students regularly.

4. One of the factors resulting in the sanitation problem was the water connection. The College
Authority has installed new connections to solve this problem to some extent and is
expected to get more connections shortly.

5. For the most important problem of drinking water facilities, the College has received 3 water
purifiers from the Department with water connection in the coming year of 2024. It is
expected to provide drinking water to almost 80 percent of the students and the teachers.

6. To encourage the students into extracurricular activities, the College Sports Committee is
asked to keep a regular awareness program and display information on the College Notice
board to encourage participation in the overall development of the students.

7. The space crunch for the teachers in the canteen has been spoken to the Canteen.

8. The College authority has asked College Placement cells to be more active and help students
in their career advancement.

IQAC Co-ordinator Officer-in-Charge
Dr. Sherap Bhutia Dr. Projjwal Chandra Lama
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For the Drinking Water Problem, three water purifier cum dispenser have been installed in 3 different points
of the College
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Awareness Programme on Hygiene and the anti-sexual harassment conducted by the Student Health and hygiene
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University of North Bengal,
Raja Rammohunpur,NBL
Darjecling -734013

West Bengal

Sub: Submission of Summary of the Feedback taken on Syllabi from Students und Teachers for the
Session 2022-2023

Respected Sir.
I'his is 10 bring to vour Kind attention that Darjeeling Government Callege has taken feedback

22-2023 In regards to this feedback

from tne studentsand Teachers tor the Session 2021-2022 and Sesston 20

submitted 1o the College, herein is attached the outline of the summary of the feedback received. for your Kind

consideration and necessary action.

The feedback from the studentshas a satisfactory and positive response 10 the syllabi and allied issues,

albeit there is scope for moditications for its wider apphcability. The introduction of career-oriented courses and

skill development courses tor wider ob opportumtics will be welcomed by the students.

I'he teacher's leedback also hada positive response to the syllabus and expressed their satisfaction. The
syllabus can impart subject-specific information to the students and help them to go for their higher studies.
However. the introduction of the skill and job-oriented courses is the need of the hour, as felt by the 1eachers.

As theAtfiliating University, | anticipate your kind and considerate attention toward the findings

observed in the responses mentioned above, and seek your humble concern bydoing the needful.

Thanking You
With regards.

Officer-in-Charge
Darjeeling Government College
Darjeeling-734101
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ACTION TAKEN REPORT
Based on the Feedback Report from The Students and the Teachers
(2021-2022)

After analysing the feedback reports from the students and the teachers, the following action was taken by
the College.

1. The feedback was that most of the students were satisfied with the completion of the syllabus and the study
environment.

2. The need for smart classrooms 1s felt by both the teachers and students. In this regard, the officer-in-charge
asked the departments to prepare a list of infrastructure needed by the departments to the College
Infrastructure Committee College.

3. The space crunch for the teachers in the canteen has been spoken to the Canteen.

4. T'o encourage the students into extracurricular activities, the College Sports Committee 1s asked to keep a
regular awareness program and display mformation on the College Notice board to encourage
participation in the overall development of the students.

5. As a part of sanitary health of the female students under the able guidance of Officer-In-Charge of DGC,
Dr. Prajwal Chandra Lama, Dr. Subrata Kar (Head, Department of Commerce), Dr. Prabir Sen (Head,
Department of Chemuistry), Prof. Sheela Karjee (Department of Economics) and Prof. Priyanka Saha
(Department of Zoology) joined hands to start this initiative of installing sanitary napkin vending machine
and incinerator in the College as a part of menstrual health of the female students and teachers. It must
be mentioned here that the machines were not funded by the Government, but rather by the voluntary
contribution of the teaching faculties of the College.

6. Among the facilities provided to the students, Darjeeling Government College came up with the initiative
of providing a “Medical Assistance Room” for the students during medical emergencies equipped with
first-aid facilittes (wound cleaning solution, cotton, bandage, band-aid, gauze, spirit, red-lotion, hand
gloves, masks, towels, pamkillers, thermometer) and blood pressure-measuring machine starting

November 2023.

IQAC Co-ordinator Ofhcer-in-Charge
Dr. Sherap Bhutia Dr. Propwal Chandra Lama
Darjeeling Government College Darjeeling Government College
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Inauguration of Sanitary Pad Vending Machine at the Ground Floor of main College building

WHAT 18 SANITARY P40 VENDING Ay
A S TS 1000 rrerti
A

Sanitary Pad Vending Machine Incinerator




Inauguration of medical assistance Room at the entrance of the Main College building
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Sub: Submission of Summary of the Feedback taken on Syllabi from Students and Teachers for the
Session 2021-2022

Respected Sir,

This is to bring to your kind attention that Darjecling Government College has taken
feedback from the students and Teachers for the Session 2021-2022 and Session 2022-2023. In regards 1o this
feedback submitted to the College, herein is attached the outline of the summary of the feedback recerved, for

your kind consideration and necessary action.

The feedback from the students has a satistactory and positive response to the syllabi and allied issues, albeit

there is scope for modifications for its wider applicability. The introduction of career-oriented courses and

skill development courses for wider job opportunities will be welcomed by the students.

The teacher's feedback also had a positive response to the syllabus and expressed their satisfaction. The

syllabus can impart subject-specific intormation to the students and help them to go for their higher studies.

However. the introduction of the skill and job-orniented courses is the need of the hour, as felt by the teachers.
As the Affiliating University, | anticipate your kind and considerate attention toward the findings

observed in the responses mentioned above and seck your humble concern by doing the needful.

Thanking You.
ith regards,
Officer-in-Charge

Darjeeling Government College
Darjeeling-734101
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